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MISSION & VISION

USAG Fort Monmouth will provide adaptable installation services and support to maintain a
positive quality of life and facilitate the planning and execution of all requirements to close by 15
September 2011.

IN PROCESSING

Incoming Soldiers are required to report to their Gaining Unit who will direct them to the
appropriate Military Personnel Division (MPD). MPD is located at 1123 Semaphore Avenue on
Fort Monmouth and can be reached by dialing 732.532.2314 or 992.2312.

BACKGROUND

Fort Monmouth is the home of the Army Communications-Electronics Life Cycle Management
Command (CECOM LCMC), the U.S. Military Academy Preparatory School, Patterson Army
Health Clinic, two Program Executive Offices, as well as other significant resident activities.

Located on the Jersey Shore, Fort Monmouth is less than 50 miles south of New York City and
a |ittle more than an hourds drive fr om aRde
Water Gap Recreation Area.
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Fort Monmouthi s named for the soldiers who fought and d
of Monmouth, which took place only 20 miles from t. Other historical sites include the location of

Geor ge Was hi n gofdhe bedawarer River;sTrenton, the capital of New Jersey; and

Fort Hancock at Sandy Hook, whichwas used as a defense position
harbor against the British.

Fort Monmouth is home to Active Duty Service Members and their Families, DoD Civilians,
Contractors, and a large retiree population.

MILITARY UNITS

DENTAC

CPT Elizabeth Congiu

SSG Angelia Jacobs

(732) 532-7063; DSN 992-7063

CECOM LCMC HQ

MG Randolph P. Strong
CSM Tyrone Johnson
COL William Montgomery

(732)532-8686; DSN 992-9686 NORTH JERSEY RECRUITING COMPANY

CPT Rafal Stachowski
1SG Kenneth Woods
1SG: Sean Carrigan
(732) 542-4964

U.S.ARMY GARRISON

Mr. George E. Fitzmaier

CSM Linza Chapman

(732) 532-8915; DSN 992-9504

CENTRAL JERSEY RECRUITING COMPANY
CPT Melissa Albaugh

1SG Reginold Richardson

(732) 532-2659; DSN 992-2659

HEADQUARTERS COMMAND
CPT Steven A. Raveia
1SG Charles Johnson
(732) 532-8915; DSN 992-8915

USMAPS

COL Edgar K. Rugenstein

MAJ Geoffrey Cole

1SG Patrick Dixon

(732) 532-5307; DSN 992-1808

902"° M| DETACHMENT

Mr. Fred Nazzaro

SFC Paul Fletcher

(732) 532-4174; DSN 992-4174

PATTERSON ARMY HEALTH CLINIC
LTC Eric Olins

MAJ Eric Poulsen

(732) 532-1341; DSN 992-1341

NORTHEAST VETERINARY COMMAND
MAJ Cyle Richard

1SG Patrice Cole

(732) 532-1680; DSN 992-1680

USA MEDICAL COMPANY (MEDDAC)
CPT Julio Gomez

SFC Lee Billingsley

(732) 532-9341; DSN 992-9341



AMERICAN FEDERATION OF GOVERNMENT EMPLOYEES (AFGE)

FORT MONMOUTH TELEPHONE LISTINGS

Below is a list dfequently used numbers
The Bst Operatocan be reached laaling732.532.9000

DSN numbers with a 532 pregatl 992xxxx
DSN numbers with a 427 prefatl 98 7xxxx

(732) 532-4675

ARMY CAREER & ALUMNI PROGRAM (ACAP)

(732) 532-6190

ARMY COMMUNITY SERVICE (ACS)

(732) 532-2077/2078

ACS OUTREACH SERVICES

(732) 532-2077/2078

ARMY EMERGENCY RELIEF (AER)

(732) 532-2077/2078

ARTS AND CRAFTS CLUB

(732) 532-4717

AUTO CRAFT SHOP

(732) 532-3301

BARBER SHOP/AAFES

(732) 935-9700

BILLETING OFFICE - GUEST HOUSE

(732) 532-1092

BOWLING CENTER

(732) 532-3805

BROOKDALE COMMUNITY COLLEGE

(732) 224-2000

BURGER KING

(732) 542-6862

CAFETERIA IN MYERS CENTER T POST RESTAURANT

(732) 532-0311

CAR CARE CENTER i AAFES (Main Post)

(732) 542-7417

CARLSON TRAVEL - OFFICIAL TRAVEL

(732) 389-2332

FAX

(732) 389-2350

CASUALTY ASSISTANCE T MILITARY

(732) 532-2040/5595

CECOM LCMC CHAPLAIN

(732) 532-2066

CENTRAL REGISTRATION T CYS

(732) 532-6210

FAX

(732)532-1723

CHAPEL

(732) 532-2066

CHILD DEVELOPMENT CENTER (CDC)

(732) 532-8069

(732) 532-8099

CHILD & YOUTH SERVICES OFFICE (CYS)

(732) 532-6922/6923

CENTRAL REGISTRATION

(732) 532-6210

CHILD DEVELOPMENT CENTER (CDC)

(732) 532-8069

FAMILY CHILD CARE OFFICE (FCC)

(732) 532-1976

SCHOOL AGE SERVICES & YOUTH SERVICES

(732) 427-6354

CIVILIAN PERSONNEL (G1)

(732) 532-2101

CIVILIAN PERSONNEL ADVISORY CENTER (CPAC)

(732) 532-3948

CIVILIAN PERSONNEL OFFICE (NAF)

(732) 532-2433

CIVILIAN TRAINING CENTER (ARMSTRONG HALL) STUDENT MESSAGES

(732) 532-3497

CLASS SIX STORE/AAFES/PX

(732) 542-7235

CLOSING/DELAYED OPENING OF INSTALLATION

(888) 77CECOM (888) 772-3266

COMCAST CABLE

(732) 542-7603

COMMISSARY - Customer Service

(732) 532-1792

COMMUNITY COUNSELING CENTER (DRUG & ALCOHOL)

(732) 532-2415/3703

COMMUNITY HEALTH NURSING

(732) 532-9311

COMMUNITY MENTAL HEALTH & SOCIAL WORK SERVICES

(732) 532-1949

COURT CLERK T MAGISTRATE OFFICE

(732) 532-1157

CREDIT UNION-FIRST ATLANTIC

(732) 380-3600

CRIME PREVENTION

(732) 532-3882

DEFENSE WIDEBAND TRANSMISSION SYSTEMS LEADER

(732) 542-6318

DENTAL CLINIC

(732) 532-7063/7060




DINING FACILITY, BLDG 1200

(732) 532-3693

DIRECTORATE OF EMERGENCY SERVICES

(732) 532-1112

DISABLED AMERICAN VETERANS, DAV - BLDG 434

(732) 532-3556

DRIVER TRAINING-MILITARY

(732) 532-1451/3684

DRY CLEANERS (AAFES)

(732) 389-0844

DUTY CHAPLAIN

(732) 532-2066

EOC (EMERGENCY OPERATIONS CENTER)

(732) 532-3103/3104

EARLE NAVAL WEAPONS STATION i Information

(732) 866-2000

Fleet & Family Support Center Bldg. C59

(732) 866-2115

Morale, Welfare, and Recreation

(732) 866-2350

EATONTOWN PUBLIC SCHOOLS - ADMINISTRATIVE OFFICES

(732) 542-1055

EDUCATION CENTER

(732) 532-3006

EMERGENCIES

DIAL 911

EMPLOYMENT READINESS PROGRAM ACS

(732) 532-2077

ENVIRONMENTAL HEALTH

(732) 532-9230

ENVIRONMENTAL LAB

(732)532-4359

EQUAL EMPLOYMENT OPPORTUNITY (EEO) i CIVILIAN

(732) 532-8988

EQUAL OPPORTUNITY (EO) MILITARY

(732) 532-6467

EXPRESS MAINTENANCE

(732) 532-5803

FAMILY CHILD CARE OFFICE (FCC)

(732) 532-3551

FAMILY HOUSING

(732) 532-3567

EMWR (FAMILY MORALE, WELFARE, & RECREATION)

(732) 532-9604

FINANCIAL READINESS PROGRAM (FRP) ACS

(732) 532-2077

FIRE DEPARTMENT

DIAL 911

FIRST ATLANTIC FEDERAL CREDIT UNION

(732) 380-3600

FOIA (FREEDOM OF INFORMATION ACT

(732) 532-1769

FOOD STAMPS (Freehold District Office for Social Services)

(732) 431-6000

FORMS & PUBLICATIONS WAREHOUSE

(732) 532-1883

FORT DIX - Information

(609) 562-1011

Commissary

(609) 754-2153

Army Community Service

(609) 562-2767

GARRISON HEADQUARTERS

(732) 532-9509

GAS STATION (Main Post)

(732) 542-7417

GEAR TO GO & OUTDOOR REC (MWR)

(732) 532-2374/1588

GI BBS HALL/ OFFICERSGS6 CLUB

(732) 532-4520

RESERVATIONS

(732) 532-4561

GOLF COURSE - SUN EAGLES

(732) 532-4307

GUEST LODGING

(732) 532-1092

HISTORIANT CECOM-LCMC

(732) 532-3736

HEALTH CARE DEBT COLLECTION

(732) 532-3203

HEALTH CLINIC T PAHC

(732) 532-1244

HEALTH CLINIC PATIENT REPRESENTATIVE

(732) 532-1328

HSO (Housing Services Office)

(732) 532-8993

HOUSING, OFF POST - CHRRS

(732) 532-8993

HOUSING, ON POST

(732) 532-3567

Self-Help

(732) 532-6442

Service Order Desk

(732) 532-1122

HOUSEHOLD GOODS OUT-GOING

(732) 532-5713/2174

ID CARDS (732) 532-4548
CAC CARD (732) 532-4548
MILITARY (732) 532-4548

INFORMATION - OPERATING STATUS OF INSTALLATION

(888) 77CECOM

INFORMATION T TELEPHONE

(732) 532-9000

INSPECTOR GENERAL (IG)

(732) 427-3001

INSTALLATION VOLUNTEER COORDINATOR (IVC) - ACS

(732) 532-2077

INSTALLATION RECORDS MANAGER

(732) 532-1531

JOB HOTLINE TVS (TECOM-Vinnell Services)

(732) 544-8871




JOB HOTLINE CTCS (Chenega)

(732) 532-9675

LANE HALL - COMMUNITY ACTIVITY CENTER

(732) 532-3892

LEGAL SERVICES

(732) 532-4371

LIBRARY - VAN DEUSEN

(732) 532-3172

LOCKSMITH

(732) 532-1122

LODGING OFFICE

(732) 532-1635/1092

LOST AND FOUND (Police Department)

(732) 532-1112

MAC TERMINAL - DOVER AIR FORCE BASE Bldg. 263

(302) 677-6930

MAKE IT HAPPEN CENTER

(732) 532-6442

MARINA

(732) 532-3801

MARGARET L. VETTER ELEMENTARY SCHOOL

(732) 542-4644

MARINE CORPS RESERVE CENTER - RED BANK

(732) 530-4500

MCGUIRE AIR FORCE BASE - Information

(609) 754-1100

Family Center

(609) 754-3154

Morale, Welfare, and Recreation

(609) 562-4208

MEMORIAL MIDDLE SCHOOL

(732) 542-5013

MILITARY LOCATOR

(732) 532-1492

MILITARY PERSONNEL DIVISION (MPD)

(732) 532-2312

ENLISTED RECORDS

(732) 532-4228

OFFICER RECORDS

(732) 532-9027

MONMOUTH MESSAGE

(732) 532-8668

MONMOUTH REGIONAL HIGH SCHOOL

(732) 542-1170

MOTOR POOL

(732) 532-1444

MUSEUM, COMMUNICATIONS - ELECTRONICS

(732) 532-1682

MYERS CENTER (Bagel Boys)

(732) 427-0645

NAF PERSONNEL OFFICE

(732) 532-5452

NAF JOB HOTLINE

(732) 532-5627

OFFICE DEPOT MYERS CENTER

(732) 427-3706

OFFICE DEPOT BLDG 117

(732) 532-3672

OFFICERS' CLUB/GIBBS HALL

(732) 532-4520

RESERVATIONS

(732) 532-4561

OPERATIONS CENTER (CECOM)

(732) 532-3266

OPERATING STATUS OF INSTALLATION

(888) 772-3266 (888) 77CECOM

OPTICAL SHOP (AAFES)

(732) 542-1061

OUTREACH SERVICES (ACS)

(732) 532-2077

OVERSEAS OPERATOR

(732) 532-1800

PASSPORTS/VISAS

(732) 532-0779

PATTERSON ARMY HEALTH CLINIC (PAHC)

(800) 683-8134

PHYSICAL FITNESS CENTER (PEC)

(732) 532-2848

PHYSICAL SECURITY DIVISION

(732) 532-3882

POLICE DESK i FORT MONMOUTH (Director of Emergency Services)

(732) 532-1112

EMERGENCIES

DIAL 911

POST LOCATOR-CIVILIAN

(732) 532-9000

POST LOCATOR-MILITARY

(732) 532-1492

POST OFFICE

(732) 532-3367

Alternate Number

(732) 389-3496

POST RESTAURANT Vending Machine Snacks

(732) 532-0311

MYERS CENTER (Bagel Boys)

(732) 427-0645

POST TAXI

(732) 532-1444

PRESCRIPTION REFILL T PAHC

(877) 597-5396

PREVENTIVE MEDICINE SERVICE

(732) 532-7025

PRIMARY CARE TEAM i PAHC

(732) 532-2457/5974

PRINT PLANT

(732) 532-0299

PUBLIC AFFAIRS (PAQ)

(732) 532-1258

PUBLICATIONS SPECIALIST (HR)

(732) 532-9479

PUBLICATIONS STOCKROOM AND FORMS

(732) 532-1883

PX MAIN EXCHANGE

(732) 542-7235/7238




RECYCLING, DPW

(732) 532-1360

RELOCATION READINESS PROGRAM (RRP) - ACS

(732) 532-2077

SCHOOL BUS INFORMATION (ELEMENTARY & HIGH SCHOOL)

(732) 532-6166

SECURTIY BADGES i CIVILIAN

(732) 532-4620

SELF HELP STORE (Make It Happen Center)

(732) 532-6442

SERVICE ORDER DESK

(732) 532-1122

SHOPPETTE - CHARLES WOOD

(732) 542-5353

SHUTTLE BUS SCHEDULE

(732) 532-1444

SOCIAL WORK SERVICES

(732) 532-1949

SOLDIER AND FAMILY READINESS PROGRAM (ACS)

(732) 532-2077

SOLDIERS', SAILORS' AND AIRMENS' CLUB (NYC)

(800) 678 8443 or (800) 678-TGIF

SUN EAGLES SPORTS BAR

(732) 427-1919

SWIMMING POOL-CHARLES WOQOD

(732) 532-9009

SWIMMING POOL-GIBBS HALL

(732) 532-9009

TAXI (POST)

(732) 532-1444

TELEPHONE (OFFICIAL) WORK ORDER (FOR TELEPHONE TROUBLE)

(732) 532-8025

TELEPHONE (OFFICIAL) REPAIR

(732) 532-1111

THRIFT SHOP

(732) 542-7239

TICKETS & TOURS

(732) 389-0449

TRANSPORTATION MOTOR POOL DISPATCH

(732) 532-1444

TRAVEL & TRANSPORTATION

(732) 532-5714/0779

TRICARE NORTH REGION

(877) 874-2273

TVS WORK CONTROL

(732) 532-1122

USMC RED BANK - RESERVE CENTER

(732) 530-4500

USA JEK AIRPORT CENTER (International Terminal)

(718) 656-4616

USO OF METROPOLITAN NY

(212) 695-5590

USO PORT AUTHORITY NY (General Douglas McArthur Memorial Center)

(212) 695-6160

USO OF PA & SOUTHERN NJ (Philadelphia International Airport)

(215) 365-8889

OFFICE

(215) 365-8868

UTILITY DEPOSIT WAIVER PROGRAM (UDWP) - ACS

(732) 532-2078

VEHICLE REGISTRATION

(732) 532-4620/5964

VETERAAGFEARS CLINIC

(732) 532-4500

VETERINARY CLINIC

(732) 532-2406

VIDEO INFORMATION

(732) 427-4981

VIOS Visual Information Order System

(732) 427-4981

VISITOR CONTROL POINT/WELCOME CENTER

(732) 532-4598

WEAPONS REGISTRATION POLICE HOQ

(732) 532-1112

WEST POINT MILITARY ACADEMY

(845) 938-4011

WEST POINT PREP SCHOOL (USMAPS)

(732) 532-5307/5308

WIC (WOMEN, INFANTS & CHILDREN) PROGRAM of NJ

(609) 292-9560

Wl DOWS6 SUPPORT GROUP

(732) 532-2078

WINTER WEATHER/POST OPERATING STATUS

(888) 77CECOM

WOODMERE ELEMENTARY SCHOOL

(732) 542-3388

YOUTH AND SCHOOL AGE SERVICES

(732) 427-6354/6370




INFORMATION RESOURCES

FORT MONMOUTH COMMANDEROG S

The CommaHQIEINE) §732) 532-2222, is available for military and civilian

members of the Fort Monmouth community who have questions, problems, or inquiries

concerning operations within the installation. Use of the HOTLINE does not replace the
recommended chain of c¢omMHATLINE is avdiliblke 2470 mmander 06

FORT MONMOUTH WEBSITE
http://www.monmouth.army.mil

ARMY COMMUNITY SERVICE (ACS) FAMILY BULLETIN
The ACS Family Bulletin is published monthly and provides information to families
concerning services and activities offered on the installation.

MONMOUTH MESSAGE
Fort Monmout hds i nst aishecheveryd-mdayn e wspaper i s pub

LEGAL SERVICES

Location:
Building 1105, Semaphore Avenue
(732) 532-4371

Office Hours:
Monday-Thursday 9 AM i 4:30 PM
Friday 12 Noon i 1PM

The Legal Services Office provides services and legal
assistance to active duty military personnel, their family
members, and retirees. A variety of legal services are
provided in areas such as claims, wills, powers-of-attorneys, consumer law, family law,
taxes, as well as landlord and/or tenant problems. This office is a branch of the Staff
Judge Advocateds Office.

Service members and DoD civilian employees can file claims for damage to household
goods occurring during permanent change of station moves. This service is provided
on a walk-in basis.

For all other legal services, appointments are required 732.532.4371.


http://www.monmouth.army.mil/
http://www.monmouth.army.mil/

WEAPONS REGISTRATION

Fort Monmouth Residents: For personnel living on Fort
Monmouth, all privately owned firearms, hunting bows, knives,
and certain other types of weapons must be registered with the
Department of Public Safety, Building 977, within five working
days of your arrival.

FORT MONMOUTH VEHICLE REGISTRATION

Department of Public Safety (DPS)
Building 977
Hours of Operation, Monday 1 Friday 7:30 AM - 3:45 PM

It is MANDATORY that personnel living or working on Fort Monmouth register their

vehicle with DPS. Documents required to register vehicles on Fort Monmouth are:

(1) driverds | icense, (&(B)insuraace eardyvardh4) militaey r egi s
identification card or CAC card.

ARMY COMMUNITY SERVICE (ACS)
Hours: Monday through Friday - 8:00 AM to 4:45 PM

The mission of Army Community Service is to offer a comprehensive array of programs
and services dedicated to maintaining the readiness of Soldiers, families, and
communities by developing self-reliance, resiliency, and stability. Itisthe Co mma nd e r
principal Family Readiness Agency that provides comprehensive, coordinated, and
responsive services that supportt he Sol di er so, ci vil amales empl o
during peace and war.

o
(2]

ACS serves as the general information and referral point. Please feel free to call us on
(732) 532-2077; DSN 992-2077, and/or visit anytime. ACS is located in Building 812 on
Murphy Drive. For information on ACS Programs you can also visit the website:
https://www2.monmouth.army.mil/usagfmima/sites/mwr/

RELOCATION READINESS PROGRAM (RRP)

Relocation Readiness is an inclusive program designed to assist Soldiers and Families
with transfers and relocations throughout the tour cycle. Workshops, counseling, and
support focus on pre-move planning, moving, and settling into a new community.

The mission of Relocation Readiness is to minimize the stressors of relocation by
offering skills and resources to Soldiers and Families that simplify the moving
process.


https://www2.monmouth.army.mil/usagfmima/sites/mwr/

Other programs offered by RRP at Fort Monmouth include:

Hearts Apart, Sponsorship Training, Relocation Videos,
Newcomer 6s Orientations, Lending
Deployment Assistance, Family Support Groups, and
information on Battlemind Training (www.battlemind.org.).

Plan My Move is a DoD sponsored service which provides information on military
installations world-wide. Planning a move has never been easier. You can visit this
website at www.militaryhomefront.dod.mil/., and click on the DoD Online Moving Tool at
the bottom of the page.

INFORMATION AND REFERRAL PROGRAM (I & R)

The Information and Referral Program maintains an information file and directory on

| ocal military and <civilian agencies throughc
resources designed to assist Soldiers, Families and Civilians with information and

services available both on and off the installation.

The mission of | & R is to reduce stress by providing a comprehensive list of
community resources to all Soldiers, Civilians and Families.

This program also markets ACS Programs and classes to customers in the Fort
Monmouth community in the ACS Family Bulletin which can be obtained on-line at
www.monmouth.army.mil/C4ISR/services/acsbulletin.pdf.

FINANCIAL READINESS PROGRAM (FRP)

k’g\;f/Wi’g‘;Jﬁ The Financial Readiness Program offers education, counseling and
7..,;'%'- 7@}3\1 support services to assist Soldiers and their Families with their financial

V% affairs, including living within their means and investing for the future.

S s~ m:t The mission is to reduce indebtedness and requests for emergency
e .8 financial assistance, and to prevent financial difficulties before
they arise through classes on money management, credit, financial planning, insurance
and consumer issues.

Programs provided by FRP at Fort Monmouth include Personal Financial Management
Training (PFMT), Food Assistance, Utility Deposit Waiver Program, and Army
Emergency Relief.


http://www.battlemind.org/
http://www.militaryhomefront.dod.mil/
http://www.monmouth.army.mil/C4ISR/services/acsbulletin.pdf

EMPLOYMENT READINESS PROGRAM (ERP)

The Employment Readiness Program provides information and
services in the areas of career planning and job search through
workshops, seminars and one-on-one counseling.

The mission is to offer Army Family members career and job
search skills and resources through a cohesive, standardized
employment support program.

Popular workshops are Making Yourself Look Good on Paper, Handouts and Hints, and
Learn to Tell Your Story. Appointments are necessary for individuals seeking
assistance with customizing a job search in the local area, resume review, or help with
federal forms and/or electronic job searches. Information and contacts can be provided
for clients seeking employment near military installations where they may be relocating.

Job Fairs are conducted in the Spring and Fall of each year.
A Summer Youth Volunteer Program allows military family members and the family
members of the on-post workforce to gain employable skills and experience in the

AWorld of Worko dur i ng ntamustihave camepieted apleasti7® d . S
grade and not yet graduated from high school to enroll in the program.

ARMY FAMILY ACTION PLAN (AFAP)

The Army Family Action Plan is a grassroots, Army-wide initiative to identify and
prioritize issues to enhance standards of living for Soldiers and their Families.

The mission of AFAP is to provide Soldiers and Families with a mechanism to
influence quality of life changes by alerting Army leadership to well-being concerns.

ARMY FAMILY TEAM BUILDING (AFTB)

Army Family Team Building is a Family training and readiness program that provides
participants with an understanding of Army culture, and the skills and resources they
need to become self-reliant, self-sufficient members of the military community.

The mission of AFTB is to educate and empower members of the military community to

develop skills and behaviors that strengthen self-reliance, promote retention and
enhance readiness.

ARMY VOLUNTEER CORPS (AVC)

The Army Volunteer Corps unites all volunteers and organizations using volunteers, and
strengthens volunteerism by enhancing the career mobility of volunteers, establishing

10



partnerships, and promoting a life-long commitment to service. This, in turn, assists in
maintaining readiness, sustaining communities, and enriching lives throughout the
Army.

The Mission of the AVC is to promote and strengthen volunteerism by uniting
community volunteer efforts, supporting professional management, enhancing volunteer
career mobility, and establishing volunteer partnerships to support individual personal
growth the life-long volunteer commitment.

DEPLOYMENT READINESS PROGRAM

The Deployment Readiness Program and stability and support operations provide
support services during disaster events and all phases of deployment to eligible Family
members at, or as near to, their hometown of home installation as possible.

The Family and Soldier Readiness System focuses on the state of preparedness of the
Army Family through proactive education and support programs that promote resiliency
and enhance well being.

The mission of the Deployment Readiness Programs are designed to guide and
educate Soldiers and Families on how to manage the complex processes of deployment
and reunion.

FAMILY READINESS GROUP (FRG)

The Family Readiness Group is a company or battalion-level organization of Soldiers,
civilians and Family members who volunteer to provide mutual social and emotional
support; timely, accurate and relevant information; and access to Family support
services for their fellow Soldiers and Family members.

The mission of the FRG is to assist commanders in supporting the military mission and
maintaining readiness of Soldiers, Families, and communities with the Army by
promoting self-sufficiency, resiliency, and stability during peace and war.
EXCEPTIONAL FAMILY MEMBER PROGRAM (EFMP)

The Exceptional Family Member Program is a mandatory enrollment program that
works with other military and civilian agencies to provide comprehensive and
coordinated community support, housing, and educational, medical and personnel
services to Families with special needs.

FAMILY ADVOCACY PROGRAM (FAP)

The Family Advocacy Program is committed to the strong Army Families, and the
prevention and treatment of Family violence. Its coordinated efforts are designed to

11



prevent and intervene in cases of Family distress, and to promote healthy Family Life.

The mission of Family Advocacy Program is to support the foundations of Family well-
being in order to strengthen Soldiers and Families, promote child safety, and prevent
spouse and child abuse and neglect.

OUTREACH SERVICES

Outreach Services is a program designed to deliver center based services to
geographically or socially isolated families, first term Soldiers and Families,
geographically separated families, newly arrived Soldiers and Families, single parent
Families and all other Soldiers and families identified by a needs assessment.

The mission is to provide services which will improve Soldier and families quality of life.

Programs offered under the Outreach Ser vi ces Il nclude wel come
pl aygroup, chil dr en 6 s-sporsarea k with g Chilcc lards ¥ auth (co
Services), life skill trainings and community network building activities.

OPERATION R.E.A.D.Y.

(Resources for Educating About Deployment & You)

Building 812 Murphy Drive
(732) 532-2077
https://www2.monmouth.army.mil/usagfmima/sites/mwr/

Workshops designed for Soldiers and Families to help ensure they are prepared for
deployment and Army lifestyle. Contact ACS, Mobilization & Deployment to schedule an
appointment for the Operation R.E.A.D.Y. Training.

12


https://www2.monmouth.army.mil/usagfmima/sites/mwr/

Pre-deployment & Ongoing Readiness includes:

- Understanding and planning for military separation
- Coping with separation

- Financial Planning for the Future

- Children & Separation

Post-Deployment Homecoming & Reunion:
- Reunion for Soldiers
- Reunion for Families

- Communication Techniques
- Reunion & Stress Management

MORALE, WELFARE AND RECREATION (MWR)

FACILITY TELEPHONE
Army Community Service (732) 532-2077
Building 812, Murphy Drive (732) 532-2078

Army Volunteer Corps
Coordinator (732) 532-2077

Building 812, Murphy Drive

Auto Crafts Shop (732) 532-3301
Building 1122, Alexander Avenue

Bowling Center (732) 532-3805
Building 689, Saltzman Avenue

Child Development Center (732) 532-8069
Building 2290, Guam Lane
(Charleswood Area)

Family Child Care Office (FCC) (732) 532-8721
1 and 3 Olongapo Lane
(Charleswood Area)

Gear To Go (732) 532-2374
Building 801
Golf Course (Suneagles) (732) 532-4037
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Building 2067, Gibbs Hall

Lane Hall
Building 702, Alexander Avenue

Library
Building 502, Bremer Avenue

Lodging
Building 270

Marina
Building 450, Riverside Avenue

Of f i cer idGbbE€Hal b
Building 2000, Tinton Avenue

Physical Fitness Center
Building 114, Saltzman Avenue

Post Restaurant
Building 2700, Meyer Center

Suneagles Sports Bar
Building 2018

Supplemental Programs &
Services

5 Olongapo Lane
(Charleswood Area)

Tickets and Tours
Building 1010

(732) 532-3892

(732) 532-3172

(732) 532-5510

(732) 532-1092

(732) 532-4079

(732) 532-4520

(732) 532-3275

(732) 532-0311

(732) 427-1919

(732) 532-6210

(732) 532-3077
(732) 389-0449
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COMMISSARY

Building 1007
(732) 532-1792
Closed on Monday

STORE HOURS (hours subject to change)

Monday: Closed

Tuesday, Wednesday, and Friday: 1000-1900 hrs
Thursday: 1000-2000 hrs

Saturday: 0900-1900 hrs

Sunday: 1100-1700 hrs

Baggers are available to bag and place your groceries in your car but receive no pay and work
only for tips. Please tip according to the service rendered.

Personal checks are accepted for payment of purchases. No second party checks can be
accepted. Coupons, food stamps, and WIC checks are accepted under the normal commercial
terms.

The commissary stocks over 12,000 items. Additional Commissary shopping is available at Fort
Dix/McGuire Air Force Base, (609) 724-2153.

ARMY & AIR FORCE EXCHANGE SERVICE (PX)

Building 10008 Next to the Commissary
(732) 542-7235

Closed on Monday

Tuesday i Saturday 10 am i 6 pm
Sunday 1lamf’ 5pm

The Army & Air Force Exchange Service (AAFES) is a military organization that touches the
lives of active duty military, National Guard, reservists, and their families. The two fold mission is
to provide quality merchandise and services to soldiers, airmen and their families wherever they
are stationed around the world and to generate reasonable earnings to support Army & Air
Force Morale, Welfare and Recreation (MWR) programs.

AAFES is a unique instrumentality within DoD because it is self-funded using few tax  dollars.
Operating costs are paid from sales revenues and earnings are returned to the customers
through improved facilities and payments to MWR activities.

The Fort Monmouth PX services include:

Class Six Free check cashing
Deferred Payment Plan (DPP)  Gift certificates
Special Orders

The Military Clothing Sales Store services include interest free Uniform Clothing
Deferred Payment Plan (UCDPP), special orders, and unit issue support.
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Family Housing Office

Building 270, Signal Avenue . .
ONE STOP HOUSING ! Off Post Housing Information
Fort Monmouth, NJ 07703 Housing Services Office

(732) 532-3567 (HSO)

Hours: Monday-Friday 8am-5pm Building 270, Signal Avenue

Temporary Lodging Fort Monmouth, NJ 07703
Building 270, Signal Avenue ' Hours: Monday-Friday 8am-5pm
Fort Monmouth, NJ 07703 (732) 532-8993

(732) 532-1092 (732) 935-2000

(@) 24 h 7d k
e LOCAL HOUSING ALLOWANCES (BAH)

Basic Allowance for Housing (BAH) is based on
geographic duty location, pay grade, and dependency status. The intent of BAH is to
provide uniformed service members accurate and equitable housing compensation
based on housing costs in local civilian housing markets, and is payable when
government quarters are not provided.

For BAH in a specific geographic location, the website is: http://perdiem.hqgda.pentagon.mil

CHILD AND YOUTH SERVICES

CENTRAL REGISTRATION 5 Olongapo (732) 532-6210
Charles Wood Housing Area

CHILD DEVELOPMENT CENTER Building 2290, Guam Lane (732) 532-8069
Charles Wood Housing Area

FAMILY CHILD CARE 1 & 3 Olongapo (732) 532-1976
Charles Wood Housing Area

SCHOOL AGE SERVICES and Building 2566, Laboratory Road (732) 427-6370

YOUTH SERVICES Charles Wood Housing Area
SCHOOL LIASON OFFICE Building 1010 (732) 532-6166
In PX Area

CYS CENTRAL REGISTRATION

CYS provides central registration and information for all programs. A resource and
referral service includes a listing of off-post facilities as well as a list of qualified Red
Cross certified baby-sitters.

CHILD DEVELOPMENT CENTER

The Child Development Center provides a developmental program for children ages 6
weeks to 5 years of age. Programs include full day care, part-day preschool, before
and after kindergarten care, and hourly care. Please call for information or reserve a
space.
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FAMILY CHILD CARE (FCC)

Family Child Care isdesi gned to meet and enhance
and skills in a small group setting. The home environment can meet the diverse
childcare requirements of parents. FCC providers offer children age-appropriate
activities that promote social, emotional, cognitive, and physical development. FCC
serves children 4 weeks through 12 years of age for full day, part day, and hourly care.

SCHOOL AGE and YOUTH SERVICES

School Age Services provides before and after school care, based on the Eatontown
Public School calendar and Summer Camp for children 6 through 12 years of age.
Youth Services provides programs for 6-18 year old family members including sports
leagues, social and recreational activities, family programs, special events, a computer
and homework center, Youth Sponsorship, Youth Council, and Satellite programs.

RELIGIOUS ACTIVITIES

Main Post Chapel
Building 500 Malterer Avenue
(732) 532-2066

Chaplains are available to help at all times. During duty hours, they may be contacted at the
Post Chapel. After duty hours, chaplains may be reached by contacting the Department of
Emergency Services, (732) 532-1112 (Chaplain on Call).

Jewish Services
+ Wednesday 7:00 AM PRAYER SERVICE

Protestant Services
+ Sunday 9:30 AM Sunday School
+ 11 AM Worship Service
+« 11: 30 AM Chil drenods

Islamic Prayer Service
4+ Monday-Friday 1 PM, Prayer Service

Catholic Services
4+ Sunday 9:30 AM Mass
+ 11 AM Religious Education
#+ Saturday 4:15 PM Confession
+ 5:00 PM Mass
+ Weekdays 12 Noon Mass

Thereis a nursery in the Chapel for these services.

a
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MEDICAL SERVICES
PATTERSON ARMY HEALTH CLINIC, FORT MONMOUTH, NJ
1075 Stephenson Avenue
Fort Monmouth, NJ 07703

N

AMBULANCE SERVICE:
From Fort Monmouth Housing Area (732) 532-9911
From duty/official phone (911)

Patterson Army Health Clinic (PAHC) serves the Fort Monmouth Community. PAHC
emphasizes primary health care, wellness and disease prevention. Emergency services
and inpatient care are not available at PAHC.

After Hours Emergency Care: Patients who need emergency treatment when PAHC is
closed are advised to seek care at the closest emergency room. There are several
medical centers and hospitals in the local area. It is a good idea to identify which of
these facilities is closest to your residence before an emergency. Telephone numbers
and addresses are as follows:

Riverview Medical Center, One Riverview Plaza, Red Bank (732) 741-2700
Monmouth Medical Center, 300 Second Ave, Long Branch (732) 222-5200
Jersey Shore Medical Center, 1945 State Highway 33, Neptune (732) 775-5500
Central State Medical Center, 901 West Main Street, Freehold (732) 431-2000
Bayshore Community Hospital, 723 North Beers St., Holmdel (732) 739-5900

LIST OF FREQUENTLY CALLED NUMBERS
Appointments

(732)532-1244

Community Mental Health

(732)532-1949

Health Benefits Advisor

(732)532-3203

Immunization Clinic

(732)532-3298

Laboratory

(732)532-1074

Medical Records (Outpatient)

(732)532-1756

Medical Specialty Clinic

(732)532-1244

Occupational Health

(732)532-4611/2452

Optometry (732)532-1244
Patient Representative (732)532-1328
Pharmacy (732)532-2551

Automated Refill System

(877)597-5396

Preventive Medicine

(732)532-2658

Primary Care Clinic

(732)532-1244

Radiology

(732)532-3195

Social Work Service

(732)532-1949

Substance Abuse & Rehabilitation

(732)532-2415

TRICARE Information

(877)874-2273

For complete information, visit the PAHC website at:

www.harmc.amedd.army.mil/patterson
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FORT MONMOUTH DENTAL CLINIC
Building 1075 PAHC
APPOINTMENTS (732) 532-7063

TRICARE Retiree Dental Program (888) 838-8737
TRCARE Active Duty Family Members (800) 866-8499

One dentist and one hygienist provide dental care to active duty personnel. Army Regulation
(AR) 40-35 requires each soldier to have a dental exam annually. Exams are not scheduled
automatically; Soldiers should call to arrange an appointment for the annual exam.

For active duty personnel requiring emergency treatment after duty hours and during weekends
and holidays, report to the emergency room, Riverview Medical Center, Red Bank, for diagnosis
and treatment.

All eligible active duty family members, and retirees and their family members are highly
encouraged to enroll in TRICARE Active Duty Family Member Dental Plan (FMDP) and the
TRICARE Retiree Dental Program respectively. The Dental Clinic receptionist or the PAHC
Health Benefits Advisor can provide more information about these plans.

* kkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkkk

ARMY SUBSTANCE ABUSE PROGRAM
Building 501 Malterer Avenue
(732) 532-2415

The Army Substance Abuse Program (ASAP) is available to all military personnel and
their dependents as well as to all civilians employed on the installation.

The functional areas of the ASAP consist of: Prevention-through education and training;
Identification-through voluntary self referral, command directed referral or state
referrals; and Rehabilitation-through treatment by certified social workers.

Prevention of alcohol and drug abuse is the primary objective of the ASAP. This
program strives to increase the level of community awareness by conducting
lectures/classes and by providing various written materials.

The treatment utilized in the ASAP consists of: individual, group and family out-patient
therapy supplemented by close coordination with national and local Self-Help groups
such as Alcoholics Anonymous (A.A.), Narcotics Anonymous (N.A.), and ALANON. In
the event that clients need the structured environment of residential facilities, ASAP
staff members arrange for appropriate referrals to community treatment facilities.

NORTHEAST VETERINARY COMMAND
Building 810, Murphy Drive

(732) 532-2406; DSN 992-2406
Food Inspection Office: (732) 532-3496; DSN 992-3496

PETS SEEN BY APPOINTMENT ONLY
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